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Case Files
Streamline offender investigations
in one centralised location

Case Files is a DEMS (digital evidence management 
system) in SentrySIS that brings together all evidence, 
intelligence, and documentation related to a specific 
investigation, helping to streamline case management 
from start to finish.

Link incidents across estate 
stores into one case file.

“The Case Files module has transformed how we manage investigations. We can now link 
incidents across multiple stores and counties, and seamlessly connect other SentrySIS data, 
making it easier to build comprehensive cases for police. Uploading and reviewing digital 
evidence is simple, helping us build stronger cases faster for the police.”

Monitor case progress in real 
time with full audit trails.

Why retailers and crime partnerships use Case Files

Centrally manage repeat offender investigations, link
incidents across multiple locations and securely collaborate
with the police and colleagues, resulting in greater efficiency.

Easily share case files with 
team members and the police.

Store and manage digital 
evidence all in one place.

Dennis Adams, Crime Hub Manager, UKPAC

Assign roles and tasks to 
streamline team collaboration.

Strengthen prosecutions with 
well-organised digital case files.


